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IMF S.r.l.  

Protocol A12 

Whistleblowing reports management procedure 

 

 

 

1. Definitions 

Unless otherwise specified in this document, capitalised terms shall have the meanings set out below. 

Words highlighted in bold (e.g. General Part, Special Part, Code of Ethics and Protocols) refer to the 

documents that form an integral part of the Model 231. 

 

“Decree 231”: Legislative Decree No. 231 of 8 June 2001, “Rules governing the administrative 

liability of legal persons, companies and associations, including those without legal personality”. 

“Recipients”: the persons to whom the Model 231 is addressed. 

“IMF”: IMF S.r.l. 

“Model 231”: the body of principles of conduct set out in the General Part, the Special Part, the Code 

of Ethics and the Protocols adopted for the purpose of preventing the commission of offences, 

pursuant to Articles 6 and 7 of Decree 231. 

“Supervisory and Control Body” or “SB”: the body of IMF established pursuant to Article 6 of 

Decree 231 and entrusted with the task of overseeing the operation of the Model 231. 

“Protocol”: a specific procedure for the prevention of offences and for the identification of the 

persons involved in the relevant business process. 

“Offences”: offences the commission of which may give rise to administrative liability arising from 

a criminal offence on the part of IMF, as provided for by Decree 231. 

 

2. Preamble 

“Whistleblowing” means the reporting of any breach concerning conduct (whether by act or 

omission) and facts that – even only potentially – are not in conformity with the law, with the 

principles set out in IMF’s Code of Ethics with the Model 231, with internal procedures, or with any 

other external rules applicable to IMF, as well as unlawful acts falling within the scope of EU or 

national legislation or of national or EU acts (hereinafter the “Report(s)”) that may harm the integrity 

of IMF and of which one has become aware in the work context. 

 

This procedure (the “Procedure”), drawn up in compliance with EU Directive 2019/1937 and 

Legislative Decree No. 24/2023, is intended to govern the process of submission, receipt, analysis 

and handling of Reports made – including anonymously – by IMF’s personnel (including Top 

Management and the members of the corporate bodies) and/or by external parties (hereinafter the 

“Reporting Person”)1.  

 

 
1 The persons to whom the same protection as the Reporting Person is extended include the so-called facilitators, third parties connected with the 

Reporting Person who might risk retaliation in a work context (such as colleagues or relatives of the Reporting Person), and lastly legal entities of 

which the Reporting Person is the controlling party pursuant to Article 2359 of the Italian Civil Code, for which they work, or to which they are 

otherwise connected in a work context. 
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The Procedure takes effect from 2 April 2026. Any subsequent update of the Procedure cancels and 

replaces, as from the date of its issue, all versions previously issued. The updating of this Procedure 

is the responsibility of the SB. 

 

The Procedure is made available, in extract form, on the notice board and on IMF’s website. 

 

3. Reporting Channels 

In accordance with Article 4 of Legislative Decree No. 24/2023, IMF has established a specific 

internal Reporting channel dedicated to communicating the alleged breach, suitable (as further 

explained below) for ensuring the effectiveness of the Report itself while at the same time protecting 

the identity of the Reporting Person. 

 

The Report shall be duly received by the persons specifically designated to receive it and entrusted 

with the management of the process of analysis and handling of Reports, and in particular by the SB 

(hereinafter the “Recipients of Reports”). 

The process of assessing the Report is carried out by the Recipients of Reports in full compliance 

with the principles established by the applicable rules referred to above and in accordance with the 

methods described below in the section “The Process”. 

 

4. Subjective scope of application 

The Recipients of this Procedure are:  

• the company’s Top Management and the members of IMF’s corporate bodies; 

• all of IMF’s employees; 

• those who, although not falling within the category of employees, operate on behalf of IMF 

and are under IMF’s control and direction (for example, agency workers, workers with a 

coordinated and continuous collaboration contract, trainees and interns) (hereinafter, together 

with the Top Management and the members of IMF’s corporate bodies, the “Personnel”); 

• partners, clients, suppliers, consultants, external collaborators and, more generally, anyone 

who has a relationship of interests with IMF (the “Third Parties”). 

 

All the persons listed above may make reports where the legal relationship: 

• is in existence; 

• has not yet commenced, where the information was acquired during the selection process or 

in other pre-contractual stages; 

• has subsequently been dissolved, where the information on the breaches was acquired in the 

course of the working activities, or during the probationary period. 

 

Furthermore, the protective measures provided for and described in the following section “General 

Principles” are also extended to the following persons: 

• facilitators, that is, persons who assist the Reporting Person in the Reporting process, 

providing advice and support, and who operate within the same work context as the Reporting 

Person (hereinafter the “Facilitator(s)”); 

• persons in the same work context as the Reporting Person who are linked to them by a stable 

emotional bond or by kinship up to the fourth degree (persons linked by a network of 
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relationships arising from the fact that they work, or have worked in the past, in the same 

working environment as the Reporting Person); 

• work colleagues with a habitual and current relationship with the Reporting Person (persons 

who, at the time of the Report, work with the Reporting Person and have with them a 

relationship characterised by a continuity such as to give rise to a relationship of community 

between the parties); 

• entities owned by the Reporting Person (entities of which the Reporting Person is the sole 

owner or in which they hold a majority shareholding); 

• entities for which the Reporting Person works (e.g. an employee of a company that performs 

a supply service for IMF); 

• entities operating in the same work context as the Reporting Person (e.g. partnerships between 

businesses). 

 

5. Objective scope of application 

The Procedure applies, in particular, to Reports concerning: 

• administrative, accounting, civil or criminal unlawful acts; 

• unlawful conduct relevant under Decree 231 or breaches of the Model 231 or of the Code of 

Ethics or of the procedures in force at IMF, including with reference to activities and services 

of interest to IMF (by way of example and not limitation: breach of contractual clauses, 

defamation, threats, breach of privacy or of confidentiality agreements, fraud, improper use 

of company equipment); 

• unlawful acts falling within the scope of EU or national acts, indicated in the annex to 

Legislative Decree No. 24/2023, or of national acts implementing the EU acts indicated in the 

annex to Directive (EU) 2019/1937, even if not indicated in the annex to Legislative Decree 

No. 24/2023, relating to the following areas: 

• public procurement; 

• financial services, products and markets and the prevention of money laundering and 

terrorist financing; 

• product safety and compliance; 

• transport safety; 

• protection of the environment; 

• radiation protection and nuclear safety; 

• food and feed safety and animal health and welfare; 

• public health; 

• consumer protection; 

• protection of privacy and protection of personal data and security of networks and 

information systems; 

• acts or omissions affecting the financial interests of the European Union referred to in Article 

325 of the Treaty on the Functioning of the European Union, as specified in the relevant 

secondary EU law; 

• acts or omissions concerning the internal market, referred to in Article 26, paragraph 2, of the 

Treaty on the Functioning of the European Union, including breaches of EU competition and 

State-aid rules, as well as breaches concerning the internal market connected with acts that 

breach the rules on corporate taxation or arrangements whose purpose is to obtain a tax 

advantage that defeats the object or purpose of the applicable corporate-tax legislation; 
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• acts or conduct that defeat the object or purpose of the provisions of the EU acts in the areas 

indicated above; 

• suspicions concerning breaches that have been committed or that, on the basis of concrete 

elements, might be committed within the company organisation, or concerning conduct aimed 

at concealing such breaches; 

• complaints, originating from Third Parties, concerning alleged objections, irregularities and 

censurable facts; 

• observations/reports concerning accounting and control matters. 

 

In order to give concrete substance to the perimeter of application of this Procedure, some examples 

of facts liable to be Reported are set out below: 

• breaches of internal and external rules governing IMF’s activity, including those contained in 

the Model 231, as well as the principles and rules of conduct contained in the Code of Ethics; 

• unlawful or fraudulent conduct, committed by employees, members of the corporate bodies 

or third parties (suppliers, consultants, collaborators) that may directly or indirectly cause 

economic, financial and/or reputational harm to IMF; 

• the possible commission of offences by employees, members of the corporate bodies or third 

parties (suppliers, consultants, collaborators) committed to the detriment of IMF or that may 

give rise to any liability of IMF. 

 

The Report must not concern: 

• complaints of a personal nature, for purely personal purposes or for retaliation; 

• contractual or trade-union claims – unless they are based on a breach of rules of law, 

regulation, or of procedures adopted by IMF; 

• commercial complaints. 

 

The Report must contain all the elements useful for ascertaining the merits of the facts forming the 

subject matter of the communication, so as to allow the Recipient of Reports to carry out the necessary 

verifications (for further detail, see the following section “The Process”). 

 

6. General principles 

The Procedure is based on the following general principles. 

 

6.1. Protection of the Reporting Person 

In accordance with the applicable rules, IMF protects Reporting Persons against any retaliatory action 

or direct or indirect conduct carried out by anyone by reason of the Report (irrespective of whether it 

proves to be well-founded), such as, by way of example: dismissal; suspension; demotion; 

downgrading; loss of benefits; unjustified transfer; mobbing; harassment in the workplace; any other 

type of conduct that gives rise to worse or intolerable working conditions. 

In particular, it is noted that: 

 

• the Reporting Person may – on their own behalf or through their reference trade-union 

organisation – report to the National Labour Inspectorate, for the measures within its 

competence, any discriminatory action they may suffer following the Report; 
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• any retaliatory or discriminatory dismissal of the Reporting Person is null and void; 

• any change of duties pursuant to Article 2103 of the Italian Civil Code is also null and void, 

as is any other retaliatory or discriminatory measure adopted against the Reporting Person. 

 

IMF further notes that, in the event of disputes connected with the imposition of disciplinary 

sanctions, or with downgrading, dismissals, transfers, or the subjecting of the Reporting Person to 

any other organisational measure having negative effects, whether direct or indirect, on working 

conditions, subsequent to the submission of the Report, Legislative Decree No. 24/2023 provides that 

it is for the employer to demonstrate that the adoption of such measures is based on grounds 

unconnected with the Report itself. 

 

6.2 Protection of confidentiality 

All information received in connection with the Report shall be treated by the Recipients of Reports 

involved on each occasion in a confidential manner, in accordance with the applicable rules, so as to 

prevent third parties from becoming aware of it. 

For further information on the processing of personal data carried out in the context of the Report, 

please consult the Privacy Notice (Annex 1), made available to Personnel and Third Parties on the 

company premises. 

 

The Recipients of Reports have received appropriate training to enable them to act in full compliance 

with these principles. Furthermore, they have received from IMF a specific authorisation pursuant to 

Article 2-quaterdecies of Legislative Decree No. 196/2003 which binds them to comply with these 

specific confidentiality obligations. 

 

The Recipients of Reports may share the information received only to the extent that this is strictly 

necessary for the conduct of investigations and verifications into the facts themselves. 

 

The foregoing also applies to all those who, for any reason or need, come to be aware of the Report 

and of its contents, including the names of any persons involved. 

 

As regards, in particular, the disciplinary proceedings, the identity of the Reporting Person may be 

revealed only where the following requirements are met: 

• there is the express consent of the Reporting Person; 

• the disciplinary charge is based in whole or in part on the Report and knowledge of the identity 

of the Reporting Person is indispensable to the defence of the accused, provided that this 

circumstance is asserted and substantiated by the latter at the hearing or by means of defence 

briefs. 

 

Therefore, save for the exceptions referred to above, the identity of the Reporting Person and the 

further information relating to the Report may not be shared, without the consent of the Reporting 

Person, with persons other than the Recipients of Reports and the structures involved in the 

investigation of the Reports. 

 

In the context of criminal proceedings, on the other hand, initiated against the person to whom the 

facts forming the subject matter of the Report are attributed, the identity of the Reporting Person is 
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covered by official secrecy until the conclusion of the preliminary investigations. Should the judicial 

authority, for investigative purposes, wish to know the name of the Reporting Person, the competent 

company function shall communicate their identity. 

 

6.3 Protection against reports made in abuse of this procedure 

IMF guarantees adequate protection against forms of abuse of this Procedure, such as unfounded 

Reports made with wilful misconduct or gross negligence, or manifestly opportunistic Reports and/or 

those made for the sole purpose of harming the reported person or other persons, and any other 

instance of improper use or intentional exploitation of this Procedure, whether during the verification 

stage or after the conclusion of the verification. The making of such Reports gives rise to disciplinary 

liability on the part of the Reporting Person. 

Where the bad faith of the Reporting Person is established, the protection of confidentiality ceases 

and the person to whom the facts forming the subject matter of the Report are attributed is informed 

of the identity of the Reporting Person, in order to afford them the right to lodge a complaint for 

calumny or defamation. 

 

6.4 Support measures 

The Reporting Person has the possibility of approaching, for the best conduct of the Report, the third-

sector bodies (the list of which is available on the ANAC website), which provide assistance and 

advice free of charge: 

• on the methods of Reporting; 

• on the protection against retaliation recognised by the national and EU rules; 

• on the rights of the person involved; 

• on the methods and conditions of access to State-funded legal aid. 

 

See the section “The External Reporting Channel” below. 

 

6.5 Limitations of liability 

The Reporting Person does not incur any type of civil, criminal, administrative or disciplinary liability 

when disclosing information covered by an obligation of secrecy, in respect of: 

• disclosure and use of official secrets (Article 326 of the Criminal Code); 

• disclosure of professional secrets (Article 622 of the Criminal Code); 

• disclosure of scientific and industrial secrets (Article 623 of the Criminal Code); 

• breach of the duty of loyalty and fidelity (Article 2105 of the Italian Civil Code); 

• breach of the provisions relating to the protection of copyright; 

• breach of the provisions relating to the protection of personal data; 

• disclosure or dissemination of information on breaches that offend the reputation of the person 

involved. 

 

The limitation of liability also applies to conduct, acts or omissions carried out by the entity or person 

where connected with the Report and strictly necessary to disclose the breach (not superfluous). 

 

The exemption from liability applies only where certain conditions are met, namely: 
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• the acquisition of the information or access to the documents took place lawfully (e.g. the 

Reporting Person made copies of documents/became aware of the content of a colleague’s 

email with their consent); 

• at the time of the Report, the Reporting Person had well-founded grounds for believing that 

the information was necessary to uncover the breach (the requirement is not met, for example, 

in the case of vindictive or opportunistic purposes); 

• the Reporting Person had well-founded grounds for believing that the information was true 

and that it fell within the subject matter of the Reports, having also made the Report in 

accordance with the methods provided for by this Procedure. 

 

7. The Process 

 

7.1 Submission of the Report 

Personnel and Third Parties may submit Reports by contacting the Recipients of Reports using the 

methods indicated in the section “The Channels for Transmitting the Report”. 

Should a member of the Personnel receive a Report from other persons (e.g. employees/third parties), 

without prejudice to the obligation of absolute confidentiality, they are required to transmit that 

Report to the Recipients of Reports, complete with all the supporting documentation received, without 

retaining a copy and refraining from undertaking any autonomous initiative of analysis and/or 

examination. 

Failure to communicate a Report received constitutes a breach of this Procedure, with the application, 

in the event of established bad faith of such conduct, of the consequent disciplinary sanctions. 

 

7.2 The Channels for transmitting the Report 

The Report must be transmitted: 

• by completing the relevant form (Annex 2), by paper post, placing it in two sealed 

envelopes, the first containing the Report and the other containing the data of the Reporting 

Person, where the Reporting Person does not wish to submit an anonymous Report. Both 

envelopes must be placed inside a further envelope marked on the outside with the wording: 

“Confidential – Whistleblowing”. The Report must be sent to the following address: Avv. 

Francesca Tugnoli, Via Amendola 8, 40121 Bologna; 

• by oral Report, by telephoning the mobile number published on the Register of 

Lawyers of Bologna. 

 

Following the Report, the Recipients of Reports shall be required to issue to the Reporting Person an 

acknowledgement of receipt of the Report within 7 (seven) days of the date of its receipt. 

 

• at the request of the Reporting Person, by means of a direct meeting, scheduled within a 

reasonable time. The Report, with the prior consent of the Reporting Person, is documented 

by means of a recording on a device suitable for storage and listening, or by means of minutes. 

In the latter case, the Reporting Person may check, rectify and confirm the minutes of the 

meeting by signing them; 

• by the external Reporting channel. See the section “The External Reporting Channel” below. 
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The Reporting Person may decide to be assisted by a Facilitator throughout the entire Procedure. 

  

7.3 The content of the Report 

The Report must contain, where possible, all the elements required by the form below, useful for 

ascertaining the merits of the facts forming the subject matter of the Report, so as to allow the 

Recipients of Reports to carry out the necessary verifications. 

 

In particular, the Report must contain the following elements: 

• a clear and complete description of the facts forming the subject matter of the report; 

• if known, the circumstances of time and place in which the reported facts were committed; 

• if known, the particulars or other elements that allow the identification of the person or 

persons who carried out the reported facts (e.g. their position or the sector in which they work); 

• the indication of any other persons who are aware of or may report on the facts forming the 

subject matter of the Report; 

• any documents that may confirm the merits of the facts reported; 

• any other information that may provide a useful basis for verifying the existence of the 

reported facts. 

 

7.4 The preliminary verification 

All Reports are the subject of a preliminary analysis carried out by the Recipients of Reports in order 

to verify the presence of data and information useful for an initial assessment of the merits of the 

Report, so as to identify the potential regulatory area (e.g. Decree 231, anti-corruption, money 

laundering). 

 

The Recipients of Reports shall diligently follow up the Report and shall communicate with the 

Reporting Person, being able to request from the latter, if necessary, supplementary information. 

 

At the end of the preliminary verification, or in any event within a maximum of 3 (three) months from 

the date of issue of the acknowledgement of receipt of the Report or, in the absence of such 

acknowledgement, within 3 (three) months of the expiry of the 7 (seven)-day period from the Report, 

the Recipients of Reports: 

• where the absence of sufficiently substantiated elements emerges or, in any event, the lack of 

merit of the facts referred to in the Report, shall close the Report by stating adequate reasons: 

the closure is communicated to the Reporting Person; 

• where the Report concerns facts and/or conduct not falling within the scope of this Procedure, 

shall close the Report, together with the relevant reasons, and forward its content to the 

competent company functions; 

• where the Report requires further examination, shall proceed with the assessment of the 

Report, in accordance with the methods described below. 

 

7.5 The Assessment and outcome of the reports 

Where, following the preliminary analyses, elements useful and sufficient for an assessment of the 

merits of the Report emerge or are in any event inferable, without prejudice to the right of defence of 
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the person to whom the facts forming the subject matter of the Report relate, the Recipients of Reports 

shall: 

a. initiate specific analyses and carry out the verifications considered necessary for the purpose 

of ascertaining the reported facts, through appropriate activities, including the hearing of 

persons who may report on the facts forming the subject matter of the Report, conducted with 

the assistance of the competent structures (where appropriate, also through audit activity or 

through specialised third-party companies) and involving the company functions concerned 

by the Report who might be informed of the facts forming the subject matter of the Report; 

b. acquire internal IMF documents where relevant for ascertaining the facts forming the subject 

matter of the Report; 

c. proceed with the hearing of the person to whom the facts forming the subject matter of the 

Report relate, where this does not prejudice the conduct of the activities and the safeguards 

guaranteed to the Reporting Person pursuant to the section “General Principles” above; 

d. conclude the investigation at any time if, in the course of the investigation, the lack of merit 

of the Report is established, without prejudice to the provisions of point (g); 

e. make use, if necessary, of experts or specialists external to IMF specialised in the conduct of 

investigative activity, or experts in the specialist legal matters connected with the subject 

matter of the Report; 

f. agree with the Management responsible for the function concerned by the Report any action 

plan necessary for the removal of the control weaknesses identified, also ensuring the 

monitoring of its implementation; 

g. agree with the functions concerned any initiatives to be undertaken to protect the interests of 

IMF (e.g. legal action, suspension/removal of suppliers); 

h. request the initiation of disciplinary proceedings against the Reporting Person, in the case of 

Reports that prove unfounded and in relation to which the wilful misconduct of the Reporting 

Person is established; 

i. request the initiation of disciplinary proceedings against those who have breached the 

measures protecting the Reporting Person; 

j. submit to the Board of Directors for assessment the outcome of the examination of the Report, 

where it relates to members of the Board of Directors and proves to be well-founded, so that 

the most appropriate measures may be taken against such persons forming the subject matter 

of the Report. The Board of Directors shall take care to inform the Recipients of Reports of 

such measures; 

k. submit to the competent division for assessment the outcome of the examination of the Report, 

where it relates to Third Parties with whom commercial relationships exist and proves to be 

well-founded, so that the most appropriate measures may be taken against such persons 

forming the subject matter of the Report (e.g. withdrawal from the contractual relationship). 

The relevant division shall take care to inform the Recipients of Reports promptly of such 

measures. 

 

For each hearing, specific minutes must be drawn up, signed by all those who took part in the hearing 

(including the declarant). 

 

At the end of the assessment of the Reports, or in any event within a maximum of 3 (three) months 

from the date of issue of the acknowledgement of receipt of the Report or, in the absence of such 
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acknowledgement, within 3 (three) months of the expiry of the 7 (seven)-day period from the 

submission of the Report, the Recipients of Reports shall provide feedback on the final outcome of 

the Report, to be communicated to the Reporting Person. 

 

8. Retention of documentation 

In order to ensure the management of the Reports and of the related Procedure, in accordance with 

the applicable rules, the Recipients of Reports oversee the preparation and updating of all information 

concerning the Reports and ensure the filing of all the related supporting documentation for a period 

not exceeding 5 (five) years from the date of communication of the final outcome of the Procedure, 

save in the case of proceedings before the judicial authority in respect of which it becomes necessary 

to retain the documentation beyond that period. 

 

9. The external reporting channel 

The Reporting Person may also opt to make an external Report through the channels activated by the 

National Anti-Corruption Authority (ANAC) if, at the time of its submission, at least one of the 

following conditions is met:  

• where the internal Reporting channel is not active or, even if activated, does not comply with 

the requirements of the rules; 

• where the Reporting Person has already made an internal Report and the latter has not been 

followed up; 

• where the Reporting Person has well-founded grounds for believing that, if they were to make 

an internal Report, it would not be effectively followed up or that it might give rise to the risk 

of acts of retaliation; 

• where the Reporting Person has well-founded grounds for believing that the breach may 

constitute an imminent or manifest danger to the public interest.  

 

In any event, the methods of access to such channels and, in general, the rules on external Reporting 

are set out in Legislative Decree No. 24/2023, to which reference is made, and are detailed by ANAC 

on its website and by means of specific guidelines issued by the Authority. 

 

10. Public disclosure 

A further instrument made available to the Reporting Person is that of public disclosure of the facts 

constituting breaches of which they have directly become aware. 

 

Although this is an institution distinct from the internal Reporting channel and the external Reporting 

channel, the Reporting Person who makes a public disclosure benefits from the protection provided 

for internal and external Reports where, at the time of the public disclosure, at least one of the 

following conditions is met: 

• the Reporting Person has previously made an internal Report and an external Report, or has 

made an external Report directly, under the conditions and in accordance with the methods 

provided for by the rules, and no feedback has been given within the prescribed time limits 

regarding the measures provided for and/or adopted to follow up the Reports; 
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• the Reporting Person has well-founded grounds for believing that the breach may constitute 

an imminent or manifest danger to the public interest; 

• the Reporting Person has well-founded grounds for believing that the external Report may 

entail the risk of retaliation or may not be effectively followed up by reason of the specific 

circumstances of the actual case, such as those in which evidence may be concealed or 

destroyed, or in which there is a well-founded fear that the person who received the Report 

may be in collusion with the perpetrator of the breach or otherwise involved in it. 

 

11. Sanctioning system 

Sanctions are provided for in the event of failure to comply with this Procedure. 

 

In particular, the following are provided for: 

• disciplinary sanctions against the Reporting Person who has made Reports in bad faith that 

prove unfounded, where their criminal liability for the offences of calumny or defamation, or 

for the same offences connected with the report, or their civil liability for having intentionally 

reported false information with wilful misconduct or fault, is established by judgment 

(including at first instance); 

• sanctions against the Recipients of Reports or the persons responsible for the investigation in 

the event of a breach of the obligation of confidentiality of the identity of the Reporting Person 

and of the content of the Report; 

• a disciplinary sanction against the person to whom the facts forming the subject matter of the 

Report are attributed where the Recipients of Reports, at the conclusion of the investigation, 

establish the merits of the Report and internal disciplinary proceedings are initiated. 

 

Any forms of abuse, such as opportunistic Reports and/or those made for the sole purpose of harming 

the reported person or other persons, as well as any other instance of improper use or intentional 

exploitation of the institution of whistleblowing, also give rise to liability, in disciplinary and other 

competent fora. 

 

12. Annexes 

 

Annex 1 – Whistleblowing Privacy Notice (pursuant to Articles 13 and 14 of EU Regulation 

679/2016) 

 

IMF S.r.l., with registered office at Via delle Scienze 6, 45030 Occhiobello (RO), VAT No. 

01167190295, is the data controller (hereinafter the “Controller”) of the personal data collected in 

the context of reports of breaches of national or EU legislative provisions that harm the public interest 

or the integrity of the Controller (hereinafter the “Whistleblowing Report”). 

This document supplements the further notices already provided previously (e.g. to employees, 

suppliers, etc.), and therefore the information already provided on that occasion will not be repeated. 

The personal data processed may be, only if you decide to reveal your identity, your personal 

particulars, as well as the identifying data of the reported person and the names of other persons who 
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may report on the facts forming the subject matter of the Whistleblowing Report, as well as all the 

facts connected with your Whistleblowing Report. 

In the context of the report you may reveal special-category data or judicial data; however, we invite 

you not to do so unless strictly necessary for the purposes of the Whistleblowing Report. 

Your data are processed for the following purposes: to receive, analyse and manage the 

Whistleblowing Report. The legal basis for this processing is the legal obligation and, in particular, 

the provisions of Legislative Decree No. 24/2023. 

Any processing of personal data falling within the categories of special-category data or judicial data 

is carried out by the Controller in fulfilment of obligations in the field of occupational safety and 

social security. 

We specify that, once the Whistleblowing Report has been managed, its content may be further used 

for the legal protection of the Controller and for the necessary defensive actions. In that case, the legal 

basis for the processing of such personal data is the legitimate interest of the Controller. 

The Whistleblowing Report may also be used for the initiation of disciplinary or sanctioning actions 

in the event that pretextual, retaliatory or discriminatory conduct is carried out to the detriment of the 

reported person or of the reporting person. This processing is carried out on the basis of the applicable 

legislative provisions (Legislative Decree No. 24/2023). 

In the case of a Whistleblowing Report submitted orally, it will be transcribed, unless you give your 

express consent, which you may express by means of the form below. We specify that it is not 

mandatory to give your consent to the recording of the Whistleblowing Report, and in the event that 

it is not given, the Whistleblowing Report will in any event be managed, following transcription of 

its content. We remind you that you may at any time check, confirm or rectify the content of the 

transcription of the Whistleblowing Report. The retention periods for such a Whistleblowing Report 

are the same as those indicated below. 

We remind you that you may also submit a Whistleblowing Report anonymously, which will in any 

event be considered and analysed. With reference to the identity of the reported person, the provision 

of their data is likewise optional, but the Whistleblowing Report may not be taken into consideration 

where this is not materially possible. 

We specify that, if you have decided to reveal your identity, your personal data will be processed only 

by authorised personnel who have undertaken to maintain confidentiality, without prejudice to the 

communication obligations prescribed by law. 

Your personal data may be shared, to the extent strictly necessary, for the purposes referred to above 

with: 

➢ the Controller’s designated collegial bodies and the only persons strictly necessary to follow 

up the Whistleblowing Report who have undertaken to maintain confidentiality, including the 

facilitator, where present; 

➢ persons, entities or authorities to whom it is mandatory to communicate your personal data 

by virtue of provisions of law or orders of the authorities; 

➢ any external legal advisers, with whom the Controller has entered into contracts for the 

processing of personal data and who act as data processors. 

The processing of your personal data will be carried out both in automated and in manual form, 

ensuring the security and confidentiality of your personal data. This applies in particular to the data 

of the reporting person, which will be protected by anonymity (unless they wish to disclose their 

identity). 



 

Pag. 13 di 14

 

The Controller, for the processing activities described thus far, may transfer some of your personal 

data outside the European Economic Area. In that case, the Controller ensures that the transfer is 

based on an adequacy decision, on the Standard Contractual Clauses approved by the European 

Commission, or on another appropriate legal basis. Further information is available from the 

Controller. 

Whistleblowing Reports will be managed within three months of the date of the acknowledgement of 

receipt or, in the absence of such acknowledgement, within three months of the expiry of the seven-

day period from the submission of the Whistleblowing Report. Whistleblowing Reports and the 

related documentation are retained for the time necessary to process the Whistleblowing Report and 

in any event for no more than five years from the date of communication of the final outcome of the 

Whistleblowing Report procedure, in compliance with the confidentiality obligations of Article 12 of 

Legislative Decree No. 24/2023 and with the principle of Article 5(1)(e) of the Regulation. 

At any time you may request: 

➢ to access your data: we will provide you with the data we hold about you and, where 

applicable, the source of your data. This right cannot in practice be exercised by the person 

who is the subject of a Whistleblowing Report; 

➢ to make your data portable: where applicable, we will provide you with an Excel file 

containing the data we hold about you; 

➢ to rectify your data if you consider that it is incorrect or should be updated; 

➢ to restrict the processing of your data: for example, if you consider that our processing is 

unlawful and/or that certain processing carried out on the basis of our legitimate interest is 

inappropriate; 

➢ to erase your data; 

➢ to object to the processing of your personal data. 

The response time provided for by the European rules to which we are subject is 1 month from your 

request (extendable by up to a further 2 months in cases of particular complexity). 

We specify that, pursuant to Article 2-undecies of Legislative Decree No. 196/2003, the rights 

referred to in Articles 15 to 22 of the Regulation may not be exercised by request to the Controller or 

by complaint pursuant to Article 77 of the Regulation where the exercise of such rights may result in 

actual and concrete prejudice to the confidentiality of the identity of the person who makes a 

Whistleblowing Report, such prejudice being assessed on a case-by-case basis, in concrete terms, and 

only where this is a necessary and proportionate measure. Where the Controller relies on this 

limitation, you will be notified in writing without delay. We remind you that, in such cases, your 

rights may also be exercised through the Data Protection Authority (Garante) in accordance with the 

methods of Article 160 of Legislative Decree No. 196/2003 and subsequent amendments. 

You may exercise your rights by writing an email to privacy@imf-srl.com and to the physical office 

of the Controller indicated above. 

In any event, you have the right to lodge a complaint with the competent Supervisory Authority (the 

Italian Data Protection Authority – Garante per la Protezione dei Dati Personali), pursuant to Article 

77 of the Regulation, where you consider that the processing of your personal data is contrary to the 

rules in force, subject to the limits of Article 2-undecies of Legislative Decree No. 196/2003 referred 

to above. 

 

*** 

CONSENT WORDING: 

mailto:privacy@imf-srl.com
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The undersigned, having read and understood the privacy notice set out above  

[ ] consents [ ] does not consent 

 

to the recording of the Whistleblowing Report submitted through the oral channel. 

 

 

Annex 2 – Form for the Reporting of Unlawful Conduct 

The report concerns the breach or suspected breach of the Code of Ethics or of the Organisation, 

Management and Control Model pursuant to Legislative Decree No. 231/2001 and/or of European 

Union law, as well as of IMF’s procedures/policies, or any other conduct, whether by act or omission, 

established or suspected, liable to constitute a breach of the obligations arising from the employment 

contract concluded between IMF and its employees and/or assimilated personnel or its collaborators. 

The authors of the reports are safeguarded against any form of retaliation or discrimination in the 

professional sphere, and the confidentiality of their identity is guaranteed within the limits provided 

for by law or determined by the need to protect IMF. 

The reports received and the appropriateness of any consequent actions are assessed by hearing, 

where necessary, the author of the report and/or the person responsible for the alleged breach. 

The use of the report for the mere purpose of retaliation or emulation is sanctioned. 

 

AUTHOR OF THE CONDUCT FORMING THE SUBJECT MATTER OF THE REPORT: 

[…] 

DETAILED DESCRIPTION OF THE CONDUCT GIVING RISE TO THE REPORT: 

[…] 

DATA OF THE REPORTING PERSON (IN THE CASE OF A NON-ANONYMOUS 

REPORT): 

Name and Surname: 

Function: 

Contact (telephone or email): 

Date and Signature 

 

 

 

 
 


